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When you go to the doctor - transcript
Speaker: Do you need to see a doctor?
You might need to see a doctor if you feel sick, have pain or need a health check. 
There are things you can do to have a good *appointment*.
Appointment means you meet with a doctor to tell them what is wrong and get help.
Find the right doctor
Look for a doctor who listens and explains things clearly.
You can look for a doctor who knows about women’s health care.
It is ok to ask for a female doctor.
Call the clinic
Ask questions before you book an appointment.
For example
•	ask how much the appointment will cost
•	ask if the clinic is *accessible*.
Accessible means you can get in and around the building.
Tell the clinic about your needs
Ask if the clinic can meet your needs.
For example
•	if you need a hoist to move onto a bed
•	if you need a quiet place to wait
•	if you need a long appointment because you have lots of things to talk about.
Get ready for your appointment
You can write a list of questions and take them to your appointment.
You can ask someone to come with you to your appointment. 
For example, a family member, friend or carer.
 
At your appointment
Your doctor will ask you about your health problem. 
Your doctor might want to do some tests or check your body. 
You can say yes or no. 
If your doctor gives you lots of information, you can ask them to slow down or write notes.
Tell the doctor about your needs
You can tell the doctor if you feel worried or scared.
Tell the doctor how to make you feel ok. 
For example, ask them to explain what they will do.
You can also ask about next steps.
For example, if you need to see another doctor. 
Your rights
You have the right to be treated with *respect*. 
Respect means your doctor is kind and listens to you.
You have the right to keep your information private.
You have the right to say no if you do not want to do something.
After your appointment
After your appointment you can do something nice for yourself, like visit a friend.
You can ask someone to help with next steps if needed.
For example, help to make another appointment or get medicine.
End of transcript 
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